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Feature At-A-Glance Matrix

Zebra’s OneCare™ Visibility Services offer customers important insights into the health, usage and performance of their Zebra mobile computers and printers.
The Zebra OneCare services portfolio goes beyond traditional support and repair services with additional options that provide customers with the advanced
operational visibility and predictability required to maximize the performance of their critical assets.

The matrix below illustrates visibility-specific features at-a-glance to help you determine which solution is the best fit to fill your customer’s needs.
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"Network-capable Link-OS 4.0+ Zebra Printers

2 Network-capable Link-OS Zebra Printers

3 Check device availability via OVS and OVS Connect Service Description Documents (SDDs)

* Repair Return Rate, On Time Delivery, Repeat Repair Rate, Repair Lifecycle Report, Repair Analytics, Unexpected (no RMA) Device & Open Repair Match, Case Lifecycle
®Devices in Zebra repair depot and high-level repair history info

®0VS =75 minimum qty devices; OVS Connect = 75 minimum qty devices
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